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CSFP Policy: 7 CFR 247.18

I. The state must establish an overall nutrition 
education plan and ensure that local agencies 
provide nutrition education to participants.

II. The local agency must provide nutrition 
education that can be easily understood by 

participants and is related to their nutrition needs 
& household situations.

III.  The following must be incorporated into the nutrition education 
plan, which should include specific ethnic and cultural 
characteristics:
(1) The nutritional value of CSFP foods, and their relationship to the 
overall dietary needs of the population groups served;
(2) Nutritious ways to use CSFP foods;
(3) Special nutritional needs of participants and how these needs 
may be met;
(4) The importance of health care, and the role nutrition plays in 
maintaining good health; and
(5) The importance of the use of the foods by the participant to 
whom they are distributed, and not by another person.



CSFP Policy: 7 CFR 247.18

The local agency must make 
nutrition education available to all 

participants.

The local agency may use CSFP foods 
to conduct cooking demonstrations, 

as part of the nutrition education 
provided to program participants 

only.

CSFP Policy: 7 CFR 247.18



Policy
CSFP Agreement between TDA and Contracting Entity, H1502



Policy
Participant Rights & Responsibilities, Form H1516



Nutrition Education Process

CONTRACT PACKET:
ANNUALLY, THE CE MUST DESCRIBE 

THEIR PLANS TO INTEGRATE 
NUTRITION EDUCATION INTO THEIR 

CSFP OPERATIONS IN THEIR 
CONTRACT PACKET IN TX-UNPS. 

NUTRITION EDUCATION PLAN:
CES MUST CREATE A NUTRITION 
EDUCATION PROCESS AND PLAN 

NUTRITION EDUCATION SURVEYS:
CES MUST SURVEY THEIR CSFP 

PARTICIPANTS TO EVALUATE ITS 
NUTRITION EDUCATION 

EVALUATION
CE MUST DEVELOP A WRITTEN 

SUMMARY OF THE CSFP 
PARTICIPANT’S RESULTS AND HOW 

IT WILL FORMULATE FUTURE 
PLANS, GOALS, AND OBJECTIVES 

FOR THE CE’S FUTURE NUTRITION 
EDUCATION.



I. Contract Packet



II. Nutrition Education Plan
i. Cover the five topics listed in [7 CFR Part 247.18 (b)]; 

ii. Be accurate, current, and relevant in content; 

iii. Be based on sound, established and scientific evidence; 

iv. Account for specific ethnic and cultural characteristics 
whenever possible; and 

v. Be tailored to meet any limitations experienced by 
participants, such as lack of running water, lack of electricity, 
and limited cooking or refrigeration. 



II. Nutrition 
Education Plan

Examples of nutrition education include:

  i. cooking demonstrations; 

ii. nutrition handouts or newsletters; 

iii. written information on health issues; 

iv. introduction to online resources such as USDA 
website and MyPlate; 

v. recipes incorporating CSFP foods; and/or 

vi. nutrition classes. 



III. Nutrition Education Survey
The evaluation of the CE’s Nutrition Education must include participant input 
and must be directed by program staff (i.e., nutrition educator, dietitian, CSFP 
coordinator, etc.). The following questions must be included in the survey:

a. Did the nutrition 
information you received 
help you understand how 
the foods in your package 

help meet your dietary 
needs? 

b. Did the information you 
received help you use the 

foods in your monthly food 
package? 

c. Did the nutrition 
information help you 

understand the importance 
of a healthy diet? 

d. Other: The CE may choose 
to add additional questions



III. Nutrition Education Survey

Survey may be found 
on SquareMeals.org> 
CSFP> Resources

The CE may choose 
to create their own 
NE Survey



III. Nutrition Education Survey: Electronic 
• Customize and create an electronic Nutrition Education Survey via Microsoft Forms: 

https://forms.office.com/r/KtDCzCu3fu?origin=lprLink
• Easy to collect responses in real time
• May be done on a desktop/laptop or via mobile phone
• Can be translated into different languages 

https://forms.office.com/r/KtDCzCu3fu?origin=lprLink


IV. Nutrition 
Education 
Evaluation

I. Annually, each CSFP 
participant, including 

homebound seniors, must 
be given the opportunity to 

participate within the 
program year (October 1- 

September 30th).

- The CE should not force 
CSFP participants to 

complete the survey, not 
completing survey will not 

affect their CSFP 
participation.

- The CE should provide 
guidance to all CSFP 
participants that the 

information being requested 
is confidential and only be 

used to improve the quality 
and effectiveness of the 
CSFP nutrition education 

program.

II. By September, each CE 
must develop a written 

summary of the results of 
the evaluations. The CE shall 
identify changes that must 
be made to program, and 

future goals and objectives 
for the CSFP.



IV. Nutrition Education Evaluation



CEs must provide nutrition education that can be easily 
understood by its participants (seniors).

1. Ensure Accessibility: Nutrition education materials should be 
presented in a clear and understandable manner. Avoid using 
overly technical language or complex terminology that might be 
difficult for participants to grasp.

2. Relevance to Participants' Needs: Tailor the nutrition 
education content to address the specific nutritional needs and 
challenges faced by participants. This might include discussing 
topics such as healthy eating on a budget, meal planning for busy 
schedules, or managing dietary restrictions.

Nutrition Education Recap:



Nutrition Education Recap:

3. Consider Cultural and Ethnic Characteristics: Recognize and respect 
the diversity of participants' cultural backgrounds. Incorporate 
examples, recipes, and dietary recommendations that reflect the 
cultural preferences and traditions of various ethnic groups.

4. Make Nutrition Education Available to All: Ensure that the nutrition 
education is accessible to all participants, regardless of their 
socioeconomic status, cultural background, or dietary preferences. This 
might involve offering multiple formats for accessing the information, 
such as: in-person food demonstrations, online/electronic printed 
materials, or multimedia resources.



Other: Health Services
The local agency will provide 

information to participants on 
other health, nutrition, and 
public assistance programs, 

and make referrals as 
appropriate, as required.

The local agency must provide 
applicants with written 

information on the following 
programs, and make referrals, 

as appropriate:

(1) Supplemental security 
income benefits provided 

under Title XVI of the Social 
Security Act,

(2) Medical assistance 
provided under Title XIX of the 

Social Security Act including 
medical assistance provided to 

a qualified Medicare 
beneficiary, and

(3) The Supplemental 
Nutrition Assistance Program.



Other: Health 
Services
 CEs must create one pager/referrals to 
provide to the senior CSFP participants on SSI, 
Medicare & SNAP

 CEs do not operate the SSI
Get information via SSI website and create a one 

pager



Civil Rights



Public Notification
CEs must have a public notification system to inform applicants, participants, and 
potentially eligible persons of CSFP availability, CSFP rights and responsibilities, the 
policy of nondiscrimination, and the procedure for filing a complaint.

CEs must make CSFP information available to the public upon request. 

CEs also must be able to provide informational materials related to CSFP in 
languages other than English, if the need exists. Refer to “Limited English 
Proficiency” in this section for additional information. 

If the CE needs forms/applications to be translated in other languages, please 
send those requests to the commodityoperations@texasagriculture.gov



Public Notification

CEs must convey the 
message of equal 
opportunity in all 

photographic and other 
graphics that are used to 

provide information related 
to CSFP. 



Nondiscrimination 
Statement

 USDA has (2) Nondiscrimination 
Statements (NDS) on their website
 “For SNAP and FDPIR  NDS”
 “For all other FNS nutrition 

assistance programs”

 For CSFP/TEFAP, the NDS to utilize is 
“For all other FNS nutrition assistance 
programs”: 
https://www.fns.usda.gov/civil-
rights/usda-nondiscrimination-
statement-other-fns-programs

 The entire NDS does not have to be 
included on every page of a CE’s CSFP 
website; at minimum, the 
nondiscrimination statement or a link 
to the statement must be included on 
the CE’s home page.

 Short NDS: 
“This institution is an equal opportunity 
provider.” 

https://www.fns.usda.gov/civil-rights/usda-nondiscrimination-statement-other-fns-programs
https://www.fns.usda.gov/civil-rights/usda-nondiscrimination-statement-other-fns-programs
https://www.fns.usda.gov/civil-rights/usda-nondiscrimination-statement-other-fns-programs


Civil Rights Complaints: Revised 2024
1. CSFP Handbook has been updated to include: 
 180 days to file a complaint
 TDA’s complaint form is now on a Smartsheet link: 

(https://app.smartsheet.com/b/form/063062f61d4d42
e590290cbddb4ea35b) 

2. CEs must update their CR complaint process

3. In addition to notifying USDA, all civil rights complaints 
must also be forwarded to TDA immediately. 

4. USDA Foods does not process CR complaints at TDA.
• Compliant Resolution Control Team



Civil Rights Training

The CE/subdistributing agency, and distribution site 
personnel must be trained in all aspects of civil 
rights before assuming any CSFP duty and in every 
program year thereafter. 

Long Version of CR: Volunteers who regularly 
interact (i.e., have contact at recurring normal 
intervals) with CSFP applicants and participants or 
determine eligibility must receive full civil rights 
training on an annual basis. Volunteers who handle 
the personal information of applicants and 
participants must also receive full training. 

Short Version of CR: Volunteers who do not handle 
personal information and only infrequently interact 
(i.e., seldom or rarely) with CSFP applicants and 
participants must receive, at a minimum, limited 
civil rights training (i.e., customer service and any 
other subject matter applicable to each volunteer’s 
role and responsibilities). 

Volunteers who do not interact in any way with 
CSFP applicants and participants and who do not 
handle personal information do not need civil 
rights training. 



Civil Rights Training
 CEs may utilize the TDA’s CR Training found on 
SquareMeals.org> ICN

 CEs may choose to create their own CR training– TDA will 
review during Administrative Reviews to ensure the 
following topics are covered:
 Collection and use of data 
  Effective public notification systems 
 Complaint procedures 
  Compliance review techniques 
 Resolution of noncompliance 
 Requirements for reasonable accommodations of persons with disabilities 
  Requirements for language assistance 
 Conflict resolution 
  Customer service 



Civil Rights: And Justice for All Poster
 No update on the AJFA poster

 CEs may print and make copies via a letterhead size

 Ensure the AJFA is posted in a prominent area at the 
CE location & site 



Collection of Racial & Ethnic Data: 
FNS 191

Annually, CEs must 
determine/collect the number of 

each CSFP participant by their ethnic 
and racial category.

CEs may use the Participant 
Application (Form H1504) or similar 
application form for each participant 
at the time of certification or 
recertification.
•If CE is using an electronic system 

(Oasis/Link2Feed), please ensure the ethnicity 
& race category match the H1504

Participants must be given the 
opportunity to self-identify ethnicity 
and race and be informed that their 
responses to questions about their 

ethnicity and race will not affect 
consideration of their application.

Annually, TDA will send all CEs the 
FNS 191 Report, “Racial/Ethnic 

Group Participation” to complete by 
July 1 for the month of April Data. 

* Note: If the participant chooses not to self-identify ethnicity and race, the CE must 
record the participant's ethnicity and race based on visual observation. 



Questions



Food and Nutrition Division
The Emergency Food Assistance Program

This product was funded by USDA. 
This institution is an equal opportunity provider.

Fraud Hotline: 1-866-5-FRAUD-4 or 1-866-537-2834 | P.O. Box 12847 | Austin, TX 78711
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In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from 
discriminating on the basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior 
civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to obtain 
program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that administers the 
program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can be 
obtained online at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any 
USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, 
and a written description of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date 
of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or

3. email:
program.intake@usda.gov

This institution is an equal opportunity provider.
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